














What you know can make you healthier.

There’s an abundance of health information out there. But how do you know what'’s
right for you? We can help you get the most out of your health care plan with a variety of
helpful tools and support to keep you well-informed. With CIGNA’s personalized website,
you have easy access to interactive tools and health information. And if you need help,
day or night, you can speak to a nurse, 24/7. Your resources include:

Online health management tool.

Learn how to help improve your health and well-being with CIGNA’s Health Risk
Assessment. Using this online tool, you can assess your current health status, understand
your potential health risks and establish goals to improve your health, reduce risks and
prevent sickness. You can also request to receive information on specific health topics,
programs and services provided by CIGNA HealthCare.

24-hour health assistance.

Call the CIGNA HealthCare 24-Hour Health Information Line’™ for helpful, reliable health
information, toll-free, anytime, anywhere in the United States. And if you're out of the
country, you can call us collect. Speak with a nurse when:

Your child has a fever in the middle of the night.
You're traveling and don'’t feel well, and you're unsure about the symptoms.
You have a minor injury and wonder if you should treat it yourself or see a doctor.
You need help locating a doctor when you are away from home.
You can also learn more about hundreds of health topics - everything from bumps and

bug bites to varicose veins and X-rays, through CIGNA's library of recordings. Just call the
toll-free number on your CIGNA HealthCare ID card.



Personalized website.
With details about your plan, health information and a number of interactive tools,

myCIGNA.com can help you better understand your benefits and make more informed
decisions about where to receive care. Online, you can:

View your plan coverage, copayments and deductibles.
View your claim history and verify plan details.

Order a new ID card or print a temporary one.

Pay your premium and view payment history.

Choose your doctor and create a personalized list of nearby doctors, hospitals
and pharmacies.

Refill your prescriptions and get a 90-day supply delivered to your door.

Check your prescription costs and learn about treatments and interactions for more
than 200 medications.

Learn how hospitals rank in quality and cost for various procedures, based on your
benefit plan.

Get facts on condition-specific procedures and treatments.

Assess your current health condition and learn how to make lasting improvements.

Explanation of benefits.

As a CIGNA HealthCare member, you'll get an Explanation of Benefits, an easy-to-
understand financial explanation of the medical services you receive, including service
dates, charges submitted, amount covered, your deductible, coinsurance/copayment and
covered balance.



The proof is in the quality.

CIGNA HealthCare has earned Full accreditation - the highest accreditation * ok X
possible — for our Open Access Plus (OAP) plans and our Preferred Provider QA
Organization (PPO) plans nationwide from the National Committee for Quality o
Assurance (NCQA). In addition, all 23 CIGNA Health Maintenance Organization
(HMO) and Point of Service (POS) plans that have undergone NCQA review

have received Excellent accreditation — also the highest accreditation rating

available for these plans. We're proud that the NCQA, an independent
organization, recognizes our commitment to give members the information, Accreditation
support and access to quality health care they need and want.

Let us help you and your family live a healthier life. Together, we can help
you protect your health and secure your future.

To apply, call your CIGNA authorized broker or agent today.

Or, you can call CIGNA at 1-866-GET-CIGNA (1-866-438-2446)
(8:00 a.m. — 8:00 p.m. ET, Monday - Friday)

or visit www.CIGNAforYou.com.

If, after reviewing the contract, you find that you're not satisfied for any reason, simply return the contract to us within 10 days.
We will refund any premium you‘ve paid (including any contract fees or other charges), less the cost of any services paid on
behalf of you or any covered dependent.

For specific costs and further details of the coverage, including exclusions, any reductions or limitations and the terms under
which the policy may be continued in force, see your agent or write to the company.

Colorado law requires carriers to make available a Colorado Health Benefit Plan Description Form, which is intended

to facilitate comparison of health plans. The form must be provided automatically within three (3) business days to a
potential policyholder who has expressed interest in a particular plan or who has selected the plan as a finalist from
which the ultimate selection will be made. The carrier also must provide the form, upon oral or written request, within
three (3) business days, to any person who is interested in coverage under or who is covered by a health benefit plan of
the carrier.

ACCESS PLAN: If you would like more information on:

(1) who participates in our provider network; (2) how we ensure that the network meets the health care needs of our members;
(3) how our provider referral process works; (4) how care is continued if providers leave our network; (5) what steps we take to
ensure medical quality and customer satisfaction; (6) where you can go for information on other policy services and features
You may request a copy of our Access Plan. The Access Plan is designed to disclose all the policy information required under
Colorado law, and can be obtained by calling Member Services at 1-800-244-6224

“CIGNA,” “CIGNA HealthCare” and the “Tree of Life” logo are registered service marks of CIGNA Intellectual Property, Inc.,
licensed for use by CIGNA Corporation and its operating subsidiaries. All products and services are provided exclusively by such
operating subsidiaries and not by CIGNA Corporation.
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